
												App	Development	Coordinator	
JOB	DESCRIPTION		

SUMMARY: 
This position is designed to offer support for a variety of initiatives managed by the Curriculum  
Production team. The ideal candidate for this role has experience in user interface/user  experience 
design, project management, and customer relationship management to: 

•  Interface regularly with Director of Curriculum Production and curriculum team  
leadership to plan and manage the development process of enhancements for our  
learning management system; 

•  Facilitate ongoing maintenance of the STEMscopes web product by liaising between  
curriculum production and customer support teams; and 

•  Support curriculum production team operations by contributing to curriculum  
publishing and maintenance initiatives. 

DUTIES AND RESPONSIBILITIES: 
Product Design 

•  Support Director of Curriculum Production to plan and execute continuous improvements  
to existing learning management system based on company vision, internal team needs,  
and user feedback 

•  Conduct user feedback sessions to understand pain points and propose new features 
•  Develop and maintain detailed user feedback logs by edition, category, and request for  

use in further decision making 
•  Manage development process of new tools as needed according to department and  

company vision and needs from idea through implementation within product 
•  Interface with contractor web developers to maintain development schedule and progress 
•  Maintain current knowledge base of web development and design best practices 
•  Recommend user interface and user experience improvements as needed 
•  Report goals, progress, and outcomes to Director, Curriculum Production on a bi-weekly  

basis 
Product User Experience 

•  Run troubleshooting process for curriculum-related technical needs, specifically through  
a Salesforce-managed ticketing system, including issue verification, reporting, and  
follow-up 

•  Support internal company staff, especially customer support, with processing customer  
feedback requests, suggestions, and error reporting 

•  Work with Director, Curriculum Production and company IT department representatives  
to process and follow up on product bugs and error reports 

•  Develop expert-level product knowledge to field customer and internal team questions  
about product capabilities and features 

•  Interface with marketing, customer support, and curriculum production teams to maintain  
and refine customer-facing Help/Support resources 

•  Contribute to curriculum production quality assurance through leading small-scale  
formatting and publishing projects as needed 
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COMPETENCIES: 
It is essential that the candidate selected for this role be a strong fit for our team and company  
culture. The following characteristics are highly desired: 

•  Passionate about creating something intuitive, elegant and simple to use for our teachers  
and students. 

•  Displays enthusiasm and thought leadership when confronted with obstacles and  
challenges. Demonstrated problem solving capability. 

•  Demonstrated ability to manage projects, sometimes with yearlong+ timelines, from idea  
to implementation. 

•  Excellent written and oral communication skills. This position will communicate with  
product users, so strong command of grammar and email etiquette is a must. 

•  Can capably communicate progress, challenges, and workarounds to nontechnical staff. 
•  Able to manage process and team members to achieve intended outcome and delivery. 
•  Ability to manage project budgets and collaborate effectively with internal and external  

team members. 
•  Must be effective at setting priorities and meeting deadlines. 
•  Absolute personal integrity and credibility. 

PREFERRED COMPUTER/SOFTWARE SKILLS: 
•  Salesforce 
•  Online project management/maintenance systems (JIRA, Basecamp) 
•  Web-based UI/UX experience preferred 

EDUCATION AND/OR EXPERIENCE: 
•  Demonstrable success with project management (PM certification is a plus) 
•  Experience with STEMscopes product/learning management system helpful 
•  Bachelor’s and/or Master’s degree in education, business, graphic design, or related field 
•  Related experience a plus, can substitute for education requirement 

PHYSICAL DEMANDS: 
Primarily must be able to work in front of a computer for prolonged periods of time. Other  
physical demands of the position include mobility throughout the day as needed to attend  
meetings. 
 
While performing the duties of this job, the employee may occasionally be required during  
evenings and weekend hours. 

WORK ENVIRONMENT: 
The work environment characteristics described here are representative of those an employee  
encounters while performing the essential functions of this job. Reasonable accommodations  may 
be made to enable individuals with disabilities to perform the essential functions. The noise  level 
in the work environment is usually moderate. 
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The Company 

MISSION: 
We are focused on becoming the preeminent and most effective digital PK-12 STEM (Science,  
Technology, Engineering, and Math) resource used by teachers, students, and parents as  
measured by adoption, usage, and results. 
 
VISION: 
We help teachers adopt effective STEM instructional practices to improve student performance  
and increase the engagement of students and parents through high quality, customized,  
standards-aligned, and hands-on digital STEM curricula and resources. 
 
ABOUT US: 
At Accelerate Learning we understand that student success does not happen without great  
teachers. We also understand that teachers need support. We do everything by looking first  
through the lens of a TEACHER and asking, “What makes sense for the science classroom of  
today…and tomorrow?” 
 
Accelerate Learning, in conjunction with Rice University, has created STEMscopesTM, the most  
widely used PreK-12 science curriculum in Texas that is now available nationally. It is the  
favorite science program among teachers and currently serves more than 1.4 million students. 
 
Affordable for schools, engaging for students, and easy to use for teachers, STEMscopes drives  
student achievement by supplying teachers with comprehensive core content and supplemental  
activities delivered in customizable ways that can be adapted to unique teaching and learning  
styles. 


